
How to return an item

1. To request a return, follow the 
instructions on the despatch note sent 
with this parcel.

2. After confirming your items to return 
you will be given a returns number. 
Please write this in the space provided on 
this label.

3. Write your name, address and 
postcode on the returns label below.

4. Take the parcel and this counterfoil to 
a Post Office.  The clerk will stamp the 
Proof of Posting which you should retain 
until the refund is received.

5. No returns will be accepted without a 
valid returns number.
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Spectrum for Arcadia
Monkspath Distribution Centre
Highlands Road
Shirley
B90  4NU

Postage to be paid at
destination under terms of contract

51030PT2. 2nd Class

PACKETPOST RETURNS
CONTRACT No.

Proof Of Posting
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